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OVERVIEW

Mario's Pharmacy has served its community for years, becoming a

cornerstone for seniors and patients in need. Their commitment
to patient care goes beyond just filling prescriptions.

CASE STUDY

BACKGROUND

Mario's Pharmacy has served its
community for years, becoming a
cornerstone for seniors and patients
in need. Their commitment to
patient care goes beyond just filling
prescriptions.

Eva joined Mario's Pharmacy as a
Pharmacy Tech/Manager and quickly
became an integral part of the team.

Her dedication to going the extra
mile — such as personally delivering
medications to patients — exemplifies
the personal touch Mario's Pharmacy
strives to bring to all its services.



CHALLENGES

As Mario's Pharmacy grew, so did the demand for more efficient, affordable,
and dependable resources to serve their patients. Before working with IPC
Warehouse, Mario's Pharmacy faced several key challenges:




SOLUTIONS

Mario's Pharmacy values their partnerships with two of the three major primary
drug wholesalers. However, as Mario's Pharmacy’s continues to grow, they
identified an opportunity to further enhance their operations with a secondary
partner that could provide additional reliability, competitive pricing, and consistent
stock to support their goals for growth and stability.
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RESULTS

Here are the results Mario's Pharmacy experienced once they began using the
IPC Warehouse as their secondary wholesaler.

E e : EASY ORDERING AND EFFICIENCY
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M‘ IPC’'s streamlined ordering process simplified
& S pharmacy operations, allowing the staff to

— focus more on patient care and less on
IE logistical hurdles.
|
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COMPETITIVE PRICING

IPC’'s competitive pricing helped them
manage expenses, essential for a
pharmacy committed to accessible
care for its large patient base.

PRODUCT ACCESSIBILITY

IPC's dependable stock levels ensured that
Mario's Pharmacy consistently met patient
needs without stockouts or delays.

CUSTOMER SERVICE

Kristopher’s support has been a
highlight of Mario's Pharmacy’s
experience with IPC. Knowing they
can rely on IPC's team for timely and
thoughtful responses, the pharmacy
staff feels more connected, valued,
and supported.
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CLIENT FEEDBACK

IPC appreciates Mario's Pharmacy’s dedication to their patients and the
health of the community they serve. We are proud to stand alongside

them and are committed to continuous improvement to ensure our
partnership will continue for years to come.

EVA'S TAKEAWAY:

Mario's Pharmacy’s partnership with IPC has been a great
experience, thanks to IPC's easy-to-use website, competitive
prices, and excellent customer service. With the support of
Kristopher and the IPC team, they've found a dependable
secondary supplier. Moving forward, Mario's Pharmacy
plans to grow this partnership by ordering more from IPC
and using the dashboard to make reporting easier, showing
how IPC is a key partner of their success.
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READY TO GET

STARTED?

Want to know how the IPC Warehouse
can benefit your bottom line?

CONTACT

Member Service
Email: member.service@ipcrx.com
Phone: 608.478.1099
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